IMPORTANT NOTIFCATION 

FROM THE MAYSVILLE UTILITY COMMISSION

This is a MANDATORY compliance issue!!

Due to recent enforcement actions taken by the Kentucky Division of Water and the Federal Environmental Protection Agency, the Maysville Utility Commission will be enforcing Ordinance #154.051.  This Ordinance States:


“ (A) No person shall make connections of roof downspouts, basement wall seepage or floor seepage, exterior foundation drains, areaway drains, or other surface runoff or groundwater to a building sewer or building drain which in turn is connected directly or indirectly to a public sanitary sewer.  Any such connections that already exist on the effective date of subsection 154.001 through 154.154 shall be completely and permanently disconnected within 60 days of the effective date of subsection 154.001 through 154.154.  The owner(s) of any building sewers having the connections, leaks, or defects shall bear all costs incidental to remove such sources.  Pipes, sumps, and pumps for such sources of ground and surface water shall be separate from wastewater facilities.  Removal of such sources of water without presence of separate facilities shall be evidence of drainage to public sanitary sewer.

       (B) Floor, basement, or crawl space drains which are lower than ground surfaces surrounding the building shall not be connected to the building sanitary sewer.  No sanitary inlet, which is lower than six inches above the top of the lowest of the two adjacent public sanitary sewer manholes, shall be connected by direct drainage to the building sanitary sewer.”

Roof downspouts and sump pumps are a major burden to the sewer system.  When downspouts and sump pumps are connected to the city sanitary sewer system, their flow is taking up space needed to carry sewage to our treatment plant. These incorrect and illegal connections can cause sewage to back up into your basement or overflow into our rivers and streams. In a neighborhood of 200 homes, it only takes six to eight sump pumps and/or roof downspouts working full time during a rainstorm to cause sanitary sewers to back up into basements, streets and our waterways.
Over the next 10 years, the Maysville Utility Commission and the City of Maysville will be spending millions of dollars in both the Sanitary and Combined Sewer system in order to separate the storm water from the combined sewer system, leaving only a sanitary sewage system.  

The following are some common questions and answers concerning the disconnection of your downspouts and sump pumps:

How do I know if my downspouts or sump pump are connected?
If your downspouts disappear into the ground, they are most likely incorrectly connected to the city's sanitary sewer system. The water from your downspouts should discharge into your yard, a storm sewer or other appropriate drainage structure.

The pipe from your sump pump should also discharge into your yard. If your sump pump is connected to any other pipe in your home, it is most likely incorrectly connected to the city sewer system. However, if your sump pump is connected to your washing machine or water softener, it should be directed to the sanitary sewer and not to your yard.

Does the Utility Commission plan to do testing to verify illegal/incorrect connections?

The Utility Commission will be conducting surveys and inspections of neighborhoods where incorrect connections are suspected. If you are not sure whether your home is correctly connected, contact your plumber.

How much will it cost to disconnect?
Disconnection costs will vary depending on the type of incorrect connection. You can disconnect most downspout connections yourself for $100 or less. 

Sump pump disconnections are often more complex and the cost associated with the disconnections will vary. You must be familiar with plumbing and electrical work to disconnect a sump pump. Your plumber or home improvement professional can give you an estimate for the work.

Can I perform the work on my own?
Yes. It is possible to disconnect your downspouts and sump pumps on your own. If you are unfamiliar with plumbing work, do not attempt to disconnect your sump pump; contact a licensed and bonded plumber or approved home improvement professional for help.

How do I find a licensed and bonded plumber or approved home improvement professional?
Ask your friends, co-workers or neighbors to recommend a plumber or home improvement specialist. We have provided a list of contractors who have an Occupational License with the City of Maysville.  This is only a license to perform work within the City limits. Always ask these professionals to show you evidence they are licensed and bonded.   

Where should I direct the water flow?
The overflow from a downspout or sump pump should flow onto your property and percolate into the ground. Never direct the water onto a neighbor's property.

Can I get around obstacles and slope problems using basic downspout material?
Yes. You can use a combination of elbows and extensions to help route water away from property lines, trees, shrubs, and pathways to a proper location.

Can downspouts and sump pumps be hooked to a storm sewer?
Yes. Clear water sources such as downspouts and sump pumps can be hooked up to a storm sewer. However, if your sump pump contains water from your water softener, washing machine, bathtub or shower, it should not be connected to the storm sewer.

What kind of water should not be discharged into my yard or property?
Only clear, storm water should discharge into your yard. Drainage from sinks; washers, bathtubs, showers, water softeners, swimming pools and toilets must discharge into the sanitary sewer.

Does city law prevent hooking up downspouts and sump pumps to sanitary sewers? 

Yes. Clear water sources such as downspouts and sump pumps cannot be hooked up to sanitary sewers because they steal capacity needed to transport sewage. Sanitary sewers are not large enough to carry storm water and can overflow from the impacts of just a few of these illegal connections. If your downspouts and sump pumps are connected to the sanitary sewer system, you must disconnect them.

What if disconnecting my downspout or sump pump will cause flooding in my neighbor's yard or the street, and there is no other alternative?
Downspouts can provide a source of water for your garden and landscape. In locations where the storm water causes ponding in your yard or the street, you could install a rain barrel, rain garden, drainage swale or pond. Talk to a home improvement professional for ideas and information that will fit your yard's size and configuration. There are also good information sources on the Internet. 

What if I choose not to disconnect?
If a homeowner refuses to correct their incorrect/illegal downspout or sump pump connection or to seek assistance in correcting the connection, the Utility Commission may use its authority to enforce compliance. The Utility Commission will do the work and assess the homeowner to recover costs if necessary. The Utility Commission will not pursue penalties against any homeowner who makes a good-faith effort to rectify the improper connection.

The Utility Commission's aim is to gain voluntary compliance. All residents will benefit from keeping rainwater out of the sewers. Reducing the water flow to our treatment plants will help keep our sewer rates down and help keep our rivers and streams clean.


What if I can't afford to pay to have my downspouts or sump pump disconnected?
The Utility Commission will make every effort to work with a homeowner to correct an incorrect connection of a downspout or sump pump. The Utility Commission will provide notice to the homeowner with incorrect connections and provide adequate time to correct the problem. The Utility Commission also will offer advice to the homeowner on low-cost ways to gain assistance if they cannot make the correction themselves or cannot afford to hire someone to make the correction.

How soon do my downspouts need to be disconnected?

ASAP.  The sooner you disconnect your downspouts, the sooner you are in compliance with the Ordinance.  ALL downspouts must be disconnected by October 31, 2008.

Disconnection of downspouts, roof drains, floor drains, and sump pumps can greatly minimize the cost of future sewer rate increases.  Another added benefit of disconnecting these illegal connections will be reducing the likelihood of storm water backup in your basement and/or house.

If you would like to schedule a Utility Commission employee to come to your house for advice on how to disconnect your downspouts, please contact us at (606) 564-3531.

If you do not own the property, please contact your landlord in order to complete this work.

